MYBJITYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJJEKTPOHHUX KOMYHIKAIIHHAX MTOCJIYT

penakuis Big 30 BepecHs 2025p.

VYkpaina, M. 3amopixoKs

®I3BUYHA OCOBA NIANNPUEMELb AH/IPEEB JIAHWJIO IT'OPOBUY (nani — [MocTayanbHUK €IEKTPOHHUX KOMYHIKaliHHUX
nociyr abo [locTaganbHUK), IKUH HAJIC)KHUM 9UHOM 3apeeCTPOBAHHM BiIIIOBIIHO 10 3aKOHOAABCTBA Y KpaiHH, BKIIOUEHUH 110 peeCTpy
MOCTa4YaJIbHUKIB €JIEKTPOHHUX KOMYHIKalliiHUX Mepesk Ta/abo mocmyr 3a Ne3322, Ta € miaTHUKOM HOATKy Ha MPUOYTOK Ha 3arajibHUX
HiJICTaBaX, MPOIOHYE HEOOMEKEHOMY KOy (i3MuHHX 0ci0 (nanni — « AOOHEHT»), SKi 3BEPHYTBHCS y BCTAHOBJIEHOMY MM JloroBopom
nopsiaky no IlocragampHUKa €IEKTPOHHUX KOMYHIKaIifHMX mocnyr, ykiaacté med IlyOmigamit moroBip (odepTy) mpo HamaHHS
SJIEKTPOHHHUX KOMYHIKaIiiHUX mociyr (naii — «/lorosip»), BianosinHo 1o 3akony Ykpainu «[Ipo enekTpoHHI KOMYyHiKarii» (mami —
3akoH), 3akoHy Ykpainm «IIpo 3axmcT mpaB cnoxwuBadiB», LluBimepHOTO KOmekcy Ykpainu, [IpaBmin HamaHHS Ta OTPUMAaHHSA
SJISKTPOHHHUX KOMYHIKal[ifHUX MOCIIYT, 3aTBEep/KEHUX TocTtaHoBoto KaGinery MinictpiB Ykpainu Bix 25 uepBus 2025 p. Ne 761 (nani
— «IIpaBumnay), iHIIAX HOPMATUBHO-IIPABOBHX aKTiB, IO PETIAMEHTYIOTh TisSUTBHICTD Y cpepi eNeKTpOHHNX KOMYHIKaIlii, Ha HACTYITHHX
yMOBax.

TepMiHH, 10 BUKOPHCTOBYIOTHCS Y IbOMY JlOTOBOpPI MaroTh HACTYIHE 3HAYCHHS:

AOOHEHT — CIIOKMBA4Y EIEKTPOHHUX KOMYHIKAI[ITHUX MOCIYT, IO OTPHMYE CICKTPOHHI KOMYHIKAIliifHI IIOCITYyTH Ha YMOBAaX I[bOTO
JloroBopy, kUM niepeabdadacThes MAKIIOYCHHS 0 ElekTpoHHOT KoMyHiKalliiHol Mepexi KinreBoro oOnaaHaHHs, MO MepedyBae
y Horo BIacHOCTI a00 KOPHUCTYBaHHI.

AKIIenT — MoBHE Ta 0€3yMOBHE, 0e33acTepeKHe BOJICBUABICHHA AGoHEeHTOM yMOB [1y6uiunoi odeptu Ta [IpaBui, BUKOHAHE MUCEMOBO
(y mamepoBiif 4 eNeKTPOHHIA (HOpMi 3a TOMOMOTOI0 3acO0IB EIEKTPOHHHX KOMYHiKalliif) abo B ycHill ¢opmi (mo 3adikcoBaHO
obnannanusaM [locravanpHuka, a00 HMIISIXOM BUMHEHHSI HUIM aKTUBHUX KOHKITIOJICHTHUX Aid. [lopsimok AKuenTty BU3Ha4YEHHH CTATTEIO
2 nporo Jlorosopy.

Beb6-caiit IlocrawampHuka — odimiiHa BeO-cTopinka [locradanpHuka B IHTEepHET, sSKa 3HAXOOUTBHCS 3a AagPECOId WWW:
https://www.hotnet.zp.ua/ Ta € OCHOBHUM Ji3KepesioM iHGOpMyBaHHS AOOHEHTIB.

Jorogip — npaBounH, ykinaneHuid Mixk [locrauansHukoM Ta AGoHeHTOM Ha yMoBax [1y0iiunoi opeptu B MOMeHT AkiienTy AGOHEHTOM
il yMOB, y SIKOMy MiCTHTBCS iH(OpPMAIIiS PO AKICTh, CTPOKH, IiHY, pO3PaXyHKOBHI TepioJ Ta iHIII YMOBH, 3a SKuM [locTawaapbHHUK
3000B’s13y€ThCs HAa 3aMOBJICHH AOOHEHTa HaJaBaTH MOCIYTH, a AOOHEHT — iX OIJIavyBaTH.

EnextpoHHa KOMyHiKalliifHa Mepeka — KOMIUICKC TEXHIYHHX 3ac00iB €IEKTPOHHHX KOMYHIKAmid Ta CHOPYH, NMPU3HAYCHUX I
MapuIpyTu3anii, KoMmyrauii, nepeaaBaHHs Ta/a00 NPUHMAaHHS 3HAKIB, CHUTHAJIB, MHUCbMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB abo
MIOBiTOMJICHB Oy /Tb-SIKOTO POJY TI0 PAJIio, TPOBOIOBHX, ONTHYHHX YH iHITHX €IEKTPOMATrHITHIX CHCTEMaX MK KiHIIEBUM 00JIaJHAHHSM.

Enexrponna komyHikaniitHa mociyra (ITociryra) — mociyra, o nojsrae B IpuiMaHHi Ta/a0bo mepenadi iHdopMarii yepe3 eIeKTpoHHI
KOMYHIKAI[iifHi Mepexi, KpIM MOCIyT 3 PeIaki(ifiHUM KOHTPOJEM 3MicTy iH(OpMAIlii, [0 NepeaacThCs 3a JOMOMOTOK €ICKTPOHHUX
KOMYHIKAI[IITHIX MEpEeK 1 MOCIyT.

3asBa NpPO NUPHENHAHHA — JOKYMEHT y MHCBMOBOMY BHIVIAMI, SIKMH IMiANMUCYETHCS AOOHEHTOM oOnpa3y Micis IiJKIFOYSHHS
[MocrayanbuukoM Kinnesoro obnanHanHs AGoHeHTta a0 oGnanHanHs [locTayanbHuka, MICTUTE B €00l OOOB’SI3KOBI  PEKBI3UTH
AboHeHTa, naty Ta ajxpecy migkinodeHHs (HaganHs) Ilocmyr Ta OCHOBHI TeXHI4HI XapakTepucTHku [locimyr.

INTERNET a6o InTtepHer — BcecBiTHA iHGoOpMamiiHa cHCTeMa 3arajlbHOTO JOCTYIy, a caMeé — CYKYIHICTh EJIeKTPOHHHUX
KOMYHIKaI[IHHUX MepeX Ta 3ac00iB JJIs1 HAKOIIMYEHHsI, 00poOKH, 30epiraHHs Ta nepeaBaHHs JaHUX, sIKa JIOTIYHO 3B’s3aHa TII00IEHIM
aJIPECHNM IIPOCTOPOM Ta 0a3yeThCs Ha [HTEpHET-IIPOTOKOITI, BU3SHAYCHOMY MIKHAPOJAHUMH CTaHIapTaMH.

IP — anpeca AGonenta — nunamiuHa IP-agpeca AOGoHeHTa, IO BUKOPUCTOBYETHCS IS TepefaBaHHS JaHUX AOOHEHTOM depe3
EnexTponHy koMyHiKaliitHy Mepexy [locrayanpHuka. AGOHEHT Moske 3aMOBUTH y [locTauanbHuKa 10AaTKOBY nociyry “Cratuyna IP-
aapeca” (3a HABHOCTI TEXHIYHOI MOYKJINBOCT1), IKa HAIA€ThCA BIAOBIAHO 110 Horo Tapudis.

Kinnese (TepmiHanbHe) 0ONMajHaHHSI — BCTaHOBJICHe y AOOHEHTa oOnamHaHHS (MapIIpyTH3aTOpP, KOMII IOTEp TOIIO), HEOOXiTHE
s orpuMmanHs Ilocoyrw Ta mpu3HaveHe AN 3’€IHAHHA 3 IMYHKTOM 3aKiHYEHHS €JEKTPOHHOI KOMYHIKAamiHHOI Mepexi 3 MEeTOIo
3a0e3IeueH s JOCTYIy A0 €JIEKTPOHHUX KOMYHIKALiifHNX mociyr 3 goctymy a0 IntepHer. KinueBe obnasnanHs AGOHEHTa MOBHHHO


https://www.hotnet.zp.ua/
https://www.telza.zp.ua/

MaTH BHJAHHUH B YCTAHOBJICHOMY MOPSAKY JOKYMEHT MPO IMiATBEPIKCHHS BIIOBITHOCTI BUMOraM HOPMAaTHBHHX JIOKYMEHTIB y cdepi
€JIeKTPOHHUX KOMYHiKaIliii Ta/ab0 BUKOPHCTaHHS Palio4acTOTHOTO PECYpCy Ta OYTH BKIIOYSHHUM JI0 TIEPENTiKY TEXHIYHUX 3ac00iB, 110
MOXYTb 3aCTOCOBYBATHCS B €JIEKTPOHHUX KOMYHIKalliiHUX Mepexax, abo PeecTpy paaioeneKTpoHHHX 3aC00iB Ta BUIIPOMIHIOBAJIBHUX
TIPUCTPOIB, IO MOXKYTh 3aCTOCOBYBATHCH Ha TepUTOPil YKpaiHH.

Jlorin — yHikanbHu# andaBiTHO-I(POBUIT HAOIP CUMBOJIIB, IO IIEHTU(IKYE KOPUCTYBa4ya KOMITIOTEPHOT MEPEXi 1 pa3oM i3 maposem
BHUKOPHCTOBYETHCS ONEpaLiifHOI0 CHCTEMOIO JUTS HaZlaHHS HOMY J03BOJTY Ha 3'€THAaHHS 3 KOMII'FOTEPHOIO CHCTEMOIO Ta BUSHAUCHHS HOT'0
npaB JOCTYILy JI0 pecypciB Mepexi. JIorin Mae OyTH yHIKaJIbHUM B MeXax JaHOI CUCTEMH.

MAC-anpeca — yHIKaIbHUH 11eHTH(DIKATOp MEPEKEBOro NPUCTPOr0 AOGOHEHTa (MepeKeBa KapTa, IHIIUH IPUCTPIi).

MepexeBuii ineHTUdIKaTOp — IHAUBITyanbHIH HaOip 1P Ta/abo cuMBOIIIB, NpUcBOeHUH KiHIleBOMY (TepMiHAIILHOMY) 0018 IHAHHIO
AbonerTa B EnexTpoHHil KoMyHiKamiiHi# Mepexi/[HTepHeTi.

Micue naganHs Ilocoyr — KOHKpeTHO Bu3HaueHa AOOHEHTOM ajpeca, 3a SIKOI BiH 0akae OTPUMYBATH €JIEKTPOHHI KOMYHiKaliiHi
TIOCIIYTH Ta IKa 0COONCTO BU3HAUAETEC AOOHEHTOM Yy 3asBi po NMpHeqHaHHS 10 JloroBOpY.

Ocobuctuii kabiHeT — amapaTHO-IIPOTPAMHUIN KOMIUIEKC, BXiJl Ha SKUH 3iICHIOEThCS uepe3 BeOaiT [locTavanpHiKa, KOPUCTYIOUNCH
SAKUM, AGOHEHT MOXKE caMoCTiiiHO 3MiHIoBaTH Tapu¢Hi mianu ta mapamerpu Ilociyru, orpumyBaTH iHpoOpMarilo m1010 o0csriB
Hanauux [locmyr Ta camocTiitHo 3amoBisTr [locmyrn.

[igxmroueHHs (BiOKIIOUEHHS) KIiHIIEBOTO (TEPMiHANBHOTO) OONamHaHHA - 3'emHaHHS (Bim'emHaHHs) KiHmeBoro (TepMiHAIBHOTO)
o0nagHaHHsA a00 aOOHEHTCHKOTrO BBOAY 110 (Bix) EnekTpoHHOT KOMyHIKAIifiHOT Mepexi Ta/abo OJOKYBaHHSI JIOTIYHOTO Ta TEXHIYHOTO
JOCTYITy TaKOTO 00aTHAHHS A0 eNEeKTPOHHOI KOMYHIKaLiHOT MepexKi.

IMocmyra 3 moctymy no Mepexi IHTepHeT — 3a0e3neyeHHs] MOKIMBOCTI 3’ enHanHs KiHleBoro obnaqHaHHs crioknBada (aboHEHTa) 3
IaTepHeTOM (3a0€3MEeUYCHHST MOXIIMBOCTI OCTYITy A0 iHPOpMamiHHUX i KOMYHIKAaifHIX pecypciB [HTEepHET), BKIIIOYAIOUN MOCITYTH
nepenayi JaHUX, MOCIYTH eJIEKTPOHHOT MOLITH Ta 1HII HOCIYTH 3 BAKOPUCTaHHAM ENeKTpoHHOI KOMYHIKaIIifHOT Mepexi.

[MocTayanbHUK — Cy0’€KT TOCIIOJApIOBaHHS, IKMI Ma€ IPaBo Ha 3A1HCHEHHS AisIBHOCTI Y cdepi eIeKTpOHHNX KOMYHIKalii Ha BIaCHUX
Mepexax Ta/abo Ha Mepekax IHIIHNX IMOCTaYalIbHAUKIB eCKTPOHHNX KOMYHIKAI[ITHUX ITOCITYT.

[TomKomKEeHHsI eJNEeKTPOHHOI KOMYHIKAaIllfHOI Mepexi -— BTpaTa MOXJIHMBOCTI (YHKIIIOHYBaHHS €JIEMEHTIB eJIeKTPOHHOL
KOMYHIKaIliifHOT Mepexi, MOIMKOMKCHHS eIEMEHTIB iH()PAaCTPYKTYpH EIeKTPOHHOI KOMYHIKAIifHOT Mepexi, IO YHEMOKIHUBIIOE
HaJaHHS KIHIIEBOMY KOPHCTYBady IIOCIYr 3 BHKOPUCTAHHSIM TaKHUX EJICMEHTIB a00 3HMXKYE 10 HEIPHUIYCTHMHUX 3HAYCHb PIBHI
MTOKA3HHKIB SKOCTI.

[MpunuHeHHsT HafaHHA TOCIYT — OCTAaTOYHE NMpUIMHEHHS [locTauanbHUKOM HagaHHS AOOHEHTY OJHI€I/KiTbKOX ab0 BCiX MoCIyT
BHACJIIJIOK NpunuHeHHs aii JloroBopy abo 3MiHu yMOB JOroBopy, a TaKOX y BUNAJIKaX, epeadaueHuX 3aKOHOJaBCTBOM.

[Ty6niuna odepra — npomosurist [TocrauanbHuka (BUKiageHa Ha BeO-caiiti IlocTayanbHuka), agpecoBaHa HEBH3HAUYEHOMY KOy
(hi3mgHEX 0Ci0, YKIacTH TOTOBip Ha BU3HAYEHUX YMOBAX.

[TynkT 3akindeHHss EnexTpoHHOT KOMyHikamidHOT Mepexi - micue cTuky (3'enHaHHs) EnekTpoHHOT KOMyHiKamidHOT Mepexi Ta
Kinuesoro o6naxHaHH.

Po3paxyHKoBHIA TIepio — mepiol, SKUH JOPIBHIOE KaJICHAAPHOMY MICSII0, IPOTATOM sikoro CTOpPOHU 3/ CHIOIOTH BUKOHAHHS IIHOTO
Horosopy.

CKOpOYEHHS TepeltiKy MOCIyr — 3ynuHeHHs [locTayaabHUKOM HaJaHHS MOCIYr abo OKpeMol MOCIyTH i3 3a0e3neueHHSIM TeXHIYHOT
MOJKJIMBOCTI IOHOBIICHHS iX (i) HamaHHS AOOHEHTY.

Tapuduwmii Tuian abo Tapud — cykynHiCTh pono3uIlii, 3anpononoBaHux A6oHeHTy [TocTagambHUKOM, IIOAO BAPTOCTi, YMOB Ta 00CATY
HagaHHs neBHux [locayr.

Sxicts [Tocayrn — CyKynHICTh NOKA3HUKIB SIKOCTI €JIEKTPOHHHUX KOMyHikaniiHux [lociyru, mapameTpiB i piBHIB, SIKi XapaKTepU3YIOTh
Ta BHU3HAYAIOTh CHOXWBYI BracTuBOCTI Ilocayrm mms 3amoBoieHHs mnoTped AoboHenrta. [lokasHukm skocti HamauHS [locmyrm
ONpUITIOHEH] Ha odiuiliHoMy BeO-caiiti [locrauansauka www: https://www.hotnet.zp.ua/

[HmIi Tepminy B oMy [loroBopi BKHUBAIOTHCS Y 3HAYCHHSX, 1[0 BAKOPHCTOBYIOTECS B 3aKoHI YKpaiau «IIpo erxekTpoHHI KoMyHiKamii»,
[IpaBunax, 3akonax Ykpainn «IIpo 3axucT npas cnoxuBadiBy, «[Ipo 3aXUCT NEpCOHANBHUX TAaHUXY.



1.NPEAMET JOI'OBOPY

1.1 TlocTadanbHHUK 3000B’s3Y€ThCS HazaBaTH AOOHEHTY HA TUIATHIA OCHOBI €JEKTPOHHI KOMYHIKAIiiHI MOCITYTH 3 BUKOPUCTAHHIM
BIAMOBITHMUX CTaHAAPTIB 1 TexHouori# (nani — [Tocmyru) BinxnosiaHo 10 o6panux Ad6onentom Tapudis abo Tapuduux miaHiB i3 yucia
ycranoBneHux [locrauampankom (mami — Tapudu), a AGOHEHT KOPUCTYETHCS 1 CBOEYACHO OIUIAYYeE iX BapTICTh BiAIOBITHO O IHOTO
Horosopy, Tapudis, YMOB HagaHHs elNEKTPOHHUX KOMYyHiKauidHux nociyr IlocrauyansHuka (fani — YMOBH), IHIIMX YMOB 1 IPaBHJI Ta
HOPMATHBHO-IIPAaBOBHX aKTiB, IO PETTIAMEHTYIOTh TisSUTBHICTD Y chepi eneKTpoHHUX KoMyHikamiil. Hagauas [Tocmyr noYnHaeThCS micis
MOBHOI crijTaTé AGOHEHTOM OILIAaTH 3a nepiuuii Po3paxyHnkoBuii nepion 1mo/0 3amoBieHux [locmyr npu niakiarouenHi 1o EnextpoHHol
KoMyHikariitHoi mepesxi IlocTauanpHuKa (gani — Mepexa) BiAIIOBIAHO IO AIFOYMX HA MOMEHT IiakiroueHHs Tapudis.

1.2.ITocnyru 3a nuMm JloroBOpOM HAJIAarOTHCSA MUIOAO00BO CiM JHIB Ha THXKICHB, SKINO IHIIC HE BHU3HAYCHO JOMOBJICHICTIO MiX
CropoHamu.

1.3.Bumoru mo saxocti [locoyr mo manomy JloroBopy BH3HAYArOTHCA SK TaKi, SKi IMOBHHHI BiNNOBINaTH 3BHYaHUM BHMOTaM, fKi
npea’ sIBISIOTHCS 10 Takux [lociyr, 3arajJbHUM KpuTepisM sKocTi. TeXHIUHI XapaKTepUCTUKHU Ta HMapaMeTpH, 10 BUKOPUCTOBYIOTHCS
st HanasHas [locmyr 3a JloroBopoM BeTaHOBIIECHI B YMOBaxX Ta 3asBi PO MPHETHAHHS.

1.4.@aktiune orpuManHs AOoHeHTOM meBHOi Ilocayrm Ta KOpHCTYBaHHS HElo O3Hadae, mo Taka Ilocmyra Oyma 3amoBieHa
ADGOHEHTOM 3 ypaxyBaHHSIM, B T.4. TIOJIOKEHb HEBII’€MHHX 4acTHH J[oroBopy.

1.5. TumvacoBe mpuUNMMHEHHS 4M iHIIE oOMexeHHs [loctadanpHUKOM B HamaHHI [oCIyr HOMYCKaeTbCs B MOPSAAKY, BCTAHOBICHOMY
YUHHUM 3aKOHOJIaBCTBOM YKpainu Ta JloroBopom.

1.6.ITocnyru HagaThCss AOOHEHTY 3a aipecoro, 3a3HAYCHOI0 Y 3asBi PO MPUETHAHHS 10 11bOr0 J[oroBopy.
2.1IOPSIOK YKJIAAEHHSI 1OT'OBOPY

2.1. 1o yknmanenss JJorosopy, AOOHEHT caMOCTiifHO 3HAHOMUTECS 3 iHpopMatiero po Ilocmyru Ta iX BapTicTh, ymMoBamu JloroBopy,
YMOBaMH 00CIIyroByBaHHs Ta TEXHIYHOI i ITPUMKH, PO NOPSJOK 3MIHM YMOB HaJIaHHs1, CKOPOUYEHHS IEPETiKy MOCIyT Ta MPUITHHEHHS
iX HamaHHSA, a TAaKOX IHIIOKO iH(popMaIli€to, sKy, BiamosimHo o m. 16-17, 19, 24 Ilpasun, [TocTavanpHUK ONPHITIOTHIOE HA BeOCANTI
www: https://www.hotnet.zp.ua/

2.2. let#t JoroBip ykmamaeTbes nuiixoM Akuenty (npuenHanas) AOGoHEHTa 1o poro JloroBopy HACTYITHUM YHHOM, BUKOHYIOUH OJTHY
a0o exinbKa Aiil:

* nurixoM omiaty Ilocnyr ITocTtauanbHuka;

*  UUIXOM MpOJIOBXKeHHs kopucTyBanHs [locinyramu IlocTauanbHuka;

* nusixoM akuentyBaHHs Jloroopy y OcoOuctomy kaOiHeTi (10 MOXKe MiATBEpPKYBAaTHCS HATHCKAaHHSAM HEOOXIIHHX
TiNeproCcHIaHb) ;

*  nusixoM HajaHHs [locTavanbHUKY 3allOBHEHOI Ta mignucaHoi 3asBU Mpo NMpHERHAHHS 10 1boro JloroBopy, sika micis ii
orpuManHs [locTayanbHUKOM CTa€ HEBiJ’€MHOIO YaCTHHOIO 11bOTo JIoroBopy, Ta miATBepAKy€eThCs HusixoM omiatu [Tocmyr
[NocravanpHuKa. 3asBa PO MPHUEIHAHHSA 0 [I0rOBOpY 3alIOBHIOETHCS Y MUCHMOBIH hopMi i mogaeTbest [loctawansHUKY B odici
IMocrayanpHuka abo npexnctaBHUKy [locravanmbHuka mig uac migkmodeHHs KiHneBoro oOnaaHanHs AOOHEHTa [0
Enextponnoi koMmyHikaniiHoi Mmepexi. Ll 3asBa npo npueaHaHHs Moxke OyTH 3alOBHEHa Ta HanpasieHa [locTayanbHUKY B
T.4. 1 OyIb-SIKUMH 3aCO0aMH €JIEKTPOHHOTO 3B'S3KY.

2.3. AGOHeHT, SIKMii BYNHUB 3a3HAUCHI BHIIIE JIi1 Ta IPUETHABCS JI0 [bOT0 J[oroBopy, MM MiATBEP/XKYE, IO BiH O3HAHOMIICHU
Ta MOTOJKYETHCS 3 yMOBaMH 1boro J[oroBopy.

2.4. J1oroBip BBOXKAETHCS YKIATICHUM, SKIIO0 AOOHECHT BUCIIOBHB CBOO O€3CYMHIBHY Ta JOOPOBIUTBHY 30Ty Ha HOTO YKIaJCHHS.
3.0PTAHIBALMHI TA TEXHIYHI YMOBHU HAJJAHHSI TIOCJYT
3.1.YmoBu Haganus [lociyr:

3.1.1.  3amoBnenns AGonenrom [locmyr B 30HI Haganus [loctayansHukoMm Takux Ilocnyr 1 HasBHIicTH y IlocTauansHUKa TEXHIYHOT
MOXIMBOCTI HajaHHs A6oHeHTy Ilocmyr.

3.1.2. Yxnanenus A6onenToMm 3 [locTaganpHUKOM 1IHOTO JlOoTOBODY.
3.1.3. Buxopucranus A6onentom jurs otpumanus [lociyr HanamToBanoro KinieBoro o6yiaiHaHHS Ta IPOTPaMHOTo 3a0e3MedeHHs.
3.1.4. Omunata A6onenrtom ITociyr ITocrayanbHuka.

3.1.5. Peecrpanis AOoHeHTa B Mepeixi i3 BUKOpUCTaHHAM MepeskeBux ineHTrdikatopiB AOOHEHTa.



3.2. IlocrauanbHuK Hajgae AGoHeHTy nuHamiuny IP-anpecy, sika € MepexxeBuM inenrudikaropom KinneBoro o6nannanss AGOHeHTa B
Mepexi [TocTauanpHuKA.

3.3. ¥ pasi texniunoi HeoOXxigHocTi [locTayansHUK Mae MpaBo 3MIHUTH IPOTroM 1 (oHOTO) pobouoro aus Mepexesi iieHTH]IKaTOpH
KiameBoro ob6namnanHs AOOHEHTa NUITXOM HamgaHHA AOOHEHTY HOBHX MepekeBHUX iMeHTH(DIKATOpIB, 32 YMOBH HAJICKHOTO
MOBITOMJICHHSI AOOHEHTA PO TaKy 3MiHY.

3.4.IlocrayanpHUK po3noynHae HajxaHHs Ilocmyr AGOHEHTY micis BUKOHaHHS AOOHEHTOM yMOB HanaHHs [locnmyr, HiIKIrOYeHHS
Kinnesoro obnagnanas AboneHTa no obnagHanss [locTaganpHuka, HagaHHI MepexkeBux ineHTudikaropiB AGOHEHTY.

3.5.locrauansank Hamae A6oHeHTy [locyTn 32 4aCOBOIO CXEMOIO: IIiI01000BO, IPOTIATOM CTPOKY [Iii IbOoTo JloTOBOpPY, BiIOBITHO 10
napameTpiB 3amoBieHnX AGonentom Ilocimyr.

3.6.A6onenT 3amoBisie [locayru y mopsaaky, nependadeHoMy UM J1oroBopoM.

3.7 .IlocrayanpHUK 31ilicHIOE 00K HagaHux [locayr Ta 3xificHeHHX AOOHEHTOM omuIaT 3a Taki [lociyrn.

3.8.TexHiuni xapakTepucTuku [locimyT BiamoBixaoTs 3aMoBIeHIM AOoHeHTOM mapamerpam [Tocayr.

3.9.YMOBH, NOPSAIOK Ta CTPOKK NPUNUHEHHs HanauHs [locoyr (OkpeMux iX BHIIB) Ta BiJIHOBJICHHS iX HaJaHHSI, 30KpeMa:

3.9.1. AOOHeHT Ma€e paBo Ha THMYacoBe NpUNMHEeHHs HajaHHs [loctauansHukoM [locayr Ha cTpok, BKa3aHUil y MUCHMOBIH
3asiBi AOOHEHTa, asie He OiTbIne HiX Ha 12 (IBaHAIISITE) MICSIIiB, Ha MiACTaBi MACHMOBOI 3asiBH, HamaHoi [locTauanbHUKY, HE
mi3Hime Hix 3a 5 (1’4Th) poOOYMX JHIB JI0 3aIUIAaHOBAHOT JATH THMYAacOBOro NpunuHeHHs HagauHs [loctavansaukom [locyr,
abo y pa3i HajgBHOCTI TexHiyHOi MoxumBocTi y IlocrauampHuka. Y 3asBi Clif BKa3aTH NPUYHUHY Ta OaxXaHUH CTPOK
TUMYacoBOT0 npunuHeHHs: HagaHHs [locayr. Ilpu npomy, abOHEHTHA IjIaTa 3a BKa3aHMW y 3asBi NepioJ] HApaXOBYEThCS Ta
CIUTa4y€eThCs HA yMOBaXx, 3a3HayeHuX Ha Caiiti [locTtayanbHuKa.

3.9.2 TlocrauanpHUK Ma€ MPaBO TUMYACOBO NMPUITUHUTH HagaHHs [lociyr ADoHeHTy y 3B'13Ky 3 3a00proBaHicTio AOOHEHTa Ha
cymy noHan 1,00 rpH. 3a orpumani [Tocoyrm abo y 3B'SI3Ky i3 3aKkiHYeHHSAM KOMITIB 3a mepenuiadeHi [locayru (6amanc Ha
paxyHKy MeHumit un nopiaioe 0,01rpH) cranom Ha 01 yncio PospaxyHkoBoro nepiony. Haganus Ilocinyr BiZHOBIIOETBCS
INocTayanpHUKOM ITiCIIA OBHOTO YCYHEHHS AOOHEHTOM MiZICTaB Il THMYAcOBOT'O MPUIMHEHHS HagaHHs [Tociyr.

3.9.2. IlocrayanpHUK Ma€ MPABO HPUIIMHUTH, Y BCTAHOBICHOMY 3aKOHOJAaBCTBOM HOPSAKY, HagaHHA [lociyr y pasi, SKIIo
npotsirom 10 (mecsiTh) 1HIB micns BianpasieHHS AOOHEHTY MOBIAOMIICHHS NPO KiHIEBUH CTPOK OIUIATH HE HaJiHILIIO
HiITBEPKEHHS PO OILIATY.

3.9.4 TlocrauanpHUK Mae MpaBO NPUIMUHUTH HagaHHs Ilocmyr AOOHEHTy Ha dac 3alIaHOBAHOTO MPOQIIAKTHIHOTO
00ciyroByBaHHs Mepexi (MpodiTaKTUIHUX, PEMOHTHHX YH IHIIMX POOIT) MOMEPeIHBhO CHOBICTHBINK Ipo Iie AOOHEHTa
nutsxoM po3mineHHs Ha Caiiti [Tocrauanpauka / Ocobuctomy kabiHeTi AOGOHEHTa BIAMOBIAHOT iH(opMaIlii, He MEHIIE HiX 3a
10 (mecsiTh) poOouMX JHIB JI0 MOYATKy MPOBEACHHS Takux poOir. CymapHuil 4ac npoQilakTHYHOTO OOCIYroBYBaHHS He
TIOBUHEH MNepeBHIlyBaTu 14 (YOTMPHAAUATH) TOOUH yNpo#oBx Micsius. IlepepBa B HamanHi [lociyr moHan BcTaHOBIIEHHMH
CTpOK KOMIEHCyeThes [locTadanbHUKOM UISIXOM MPOAOBKEHHs HajiaHHs [lociyr y HactynHoMy Po3paxyHkoBOMYy mepioi Ha
TaKUH CTPOK.

3.9.5. IlocrayanpbHUK Mae MpaBo NPUNUHUTH HagaHHi [locinyr AOOHEHTY y BHNAJKy MOpYyLIeHHS AOOHEHTOM BHMOT
3aKOHOJIaBCTBA 10710 eKkcIutyaranii KinmeBoro obnaqHaHss, B T.4. i U HagaHHs [Tocoyr TpetiM ocobaMm, a TAKOK BUSBIICHHS
(haxTiB HECAaHKIIIOHOBAHOTO BTpY4YaHHs AOOHEHTa B poOOTy Ta/ab0 BUKOPUCTAHHS €JIEKTPOHHUX KOMYHIKalliiHUX Mepex abo
TexHIUYHMNX 3aco0iB [locTayanbHuKa.

3.10. INopsanox i ctpoku iHpopmyBanus [TocrauansHrKOM AGOHEHTA!

3.10.1 Tlocravansauk iHdopmye AGoneHta mpo 3miny [lepeniky Ilocmyr ta Tapudis Ha ITociyrn nuisixom po3MileHHS
BignoBigHOi iH(opMmanii Ha Caiiti [loctaganpanka / Ocobucromy kabiHeri AOGoHeHTa He mi3Hime HiXK 3a 30 (TpUAUATH)
KaJICH/IapHUX JIHIB JI0 BBEJCHHS TaKUX 3MiH Y Jil0.

3.10.2. TloctawampHUK iH(GOpMYye AOOHEHTa MPO MEPEpPBH Yy pOOOTI EIEKTPOHHMX KOMYHIKAIlIHHMX Mepex Ha dac
3aIUIAaHOBAHOTO IMPOQIUIAKTUYHOrO OOCIYrOBYBAaHHS MEpEXi IIIIXOM pO3MIilIeHHs BixnoBimHoi iHpopmarii na Caiiti
[Tocrauanparka / Ocobuctomy kabineTi AGoHeHTa ab0 IIISIXOM HANpaBIeHHS BiAmoBigHOro SMS AGOHEHTY HEe MEHIIE HiX
3a 10 (mecsiTp) poOOYMX JHIB 10 MOYATKY MPOBEACHHS TaKUX POOIT.

3.10.3. TlocravansHuK iHpOpMye AOOHEHTa PO aBapii Ha €JIEKTPOHHMX KOMYHIKAIIHHMX MEpeXkax Ta OpPiEHTOBHI CTPOKH
BiIHOBJIEHHS HamaHHsa [locnmyr mmisixoM posMimieHHsI BiamoBigHOi iHGopwMarii Ha Caiiti [Toctaganmpauka / Ocobuctomy



kabineti AGoneHTa npotsiroM 1 (0AHOTO) IHS 3 MOMEHTY, Koy [locTayanbHHMKY CTajlo BiZOMO PO BUHMKHEHHS aBapii Ha
EJICKTPOHHMX KOMYHIKAIIIHIX Mepekax ado 1o tenedoHy y pasi 3BepHeHHsI AOOHEHTA.

3.10.4. TlocrauansHuk iHpopMye AOOHEHTA MPO CKOPOYEHHs Nepeiiky abo npunuHeHHs HaganHs [lociyr BianmoBigHO N0
3aKOHOJABCTBA, MPUIMHEHHS isUTBHOCTI 3 HamaHHA [lociyr BiAMOBIAHO O 3aKOHOMABCTBA, BUMOTH IIOAO ITiTKIFOUEHHS Ta
BukopucTanHs KiHneBoro oGnajHaHHS, YMOBH OTPUMaHHS a00 mMpunuHeHHsS HanaHHs [locnyr y Bumanky Haa3BHYailHHUX
CUTYaIli}f, HAI3BUYAHOTO Ta BOEHHOTO CTaHy TOIIO, 30Hy HamaHHA [locradampaukom [locimyr, iHITY iH(pOpMALio OUITXOM
po3MireHHs BianosiaHoi iHpopmarii Ha Caiiti [locTadanbHuKa y CTPOKH, ependayeHi 3aKOHOIaBCTBOM.

3.11. B npuminieHHi AGOHEHTa MOHTaXHI poOoTH 1o [liKIII0YeHHIO KIHIIEBOTO 00J1aJHaHHS IPOBOASATHCS MPalliBHUKAMH
[TocTauanbHMKa y IONIEPENHBO BU3HAUECHUH JEHb.

3.12. BigmoBigao no ymoB JloroBopy IlocTagansuuk 3abe3neuye AGOHEHTY MIBHAKICTH Iepeaadi NaHWX, BiIMOBITHO IO
MMOKA3HWKIB, BCTAHOBIICHHX [CHTPAJbHUM OPraHOM BHKOHAaBUYOi BIaAM y cdepax CICKTPOHHUX KOMYHIKamid Ta
PafiodacTOTHOTO CIIEKTpa IS YHIBepCAbHOI €IeKTPOHHOT KOMYHIKAIliITHOT ITOCITyTH.

3.13. VY pazi npunuHeHHs HajzaHHA [lociyr i3 3acToCyBaHHSAM KIHLEBOTO (T€pMiHaJbHOrO) OOJIaJHAHHS, HAIAHOTO B
kopuctyBaHHS AOoHeHTy IlocrawampHmkoM Ha dac mii JloroBopy, HHTaHHA OO ITOBEpHEHHS AOOHEHTOM TAaKOTO
o0JaiHaHHS BUPILIYETHCS BiIOBIAHO 10 yMOB /I0roBOpy 3 AOTPUMAaHHSIM BHMOT 3aKOHO/ABCTBA.

4. ITPABA TA OBOB’A3KH CTOPIH
4.1. IlocTayalbHUK MA€ NPABO HA:

4.1.1. TIpoBapKeHHs TOCIIOAAPCHKOT TisUTBHOCTI 3 HajgaHHs [locnyr y mopsiiky, BU3HaU€HOMY 3aKOHOJIABCTBOM y cepl eIeKTPOHHUX
KOMYHIKaIIiii.

4.1.2. TpunuHeHHst AisbHOCTI 3 HamauHs [lociyr BiAMOBIAHO 10 3aKOHOAABCTBA ab0 YaCTKOBE MPHUITUHEHHS MisJIbHOCTI 3 HAJAaHHS
IMocmyr, abo meBHOTO iX BUAY, a00 Ha MEBHI# TepUTOPIT BIAMOBIIHO 10 3aKOHY.

4.1.3. He nixkiaroueHHs1 Ta/a00 BiJKIIOYEHHS ITiJKIIOYEHOrO O €JIEKTPOHHOI KOMYHIKaliHOT Mepei KiHIIEBOro (TepMIHAIBHOTO)
oOmagHaHHA AOOHEHTa y pa3i BiICYTHOCTI BHAAHOTO B yCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY JOKYMEHTa IMpPO BiAMOBIIHICTH
TEXHIYHUM BHMOTaM Ta/a00 TEXHIYHUM PEriIaMeHTaM.

4.1.4. TumMyacoBe MIPUIUHEHHS Y BCTAHOBIICHOMY HOpaKy HamaHHs [Tocayr AGoHEHTY y 3B'A3KY 3 3a00proBaHicTio AOOHEHTa Ha CyMy
noHaj 1,00 rpH. 3a orpumani [Tocimyru abo y 3B'I3Ky i3 3aKiHYEHHSM KOLITIB 3a nepemiadeHi [locnyru (OaaHc Ha paxyHKY MEHIINH
g nopiBHioe 0,01rpH) ctanoMm Ha 01 wucmo Po3paxyHkoBoro mepiony, abo mpunmuHHTH HaganHs [lociyr y pasi, akmo AOGOHEHT He
noracuB 3a00proBaHiCTh Y BCTAHOBJICHUH BiJIIIOBIIHO /IO 3aKOHOJIABCTBA CTPOK MICJIsl BiIPaBIICHHS MOBIIOMJIIEHHS PO KiHIEBUH CTPOK
OTUIATH.

4.1.5. CKopoUeHHS mepetiky abo NpHIHHEHHS HaaauHs [Tlocayr AGOHEHTY Y pa3i MOpyIIeHHs HUM I60T0 JIoroBOpY ab0 3aKOHOIaBCTRA
y chepi eTeKTPOHHUX KOMYHIKAIIii.

4.1.6. IlpoBeneHHs MPODITAKTHYHIX, PEMOHTHHUX YH IHIIUX POOIT €IEKTPOHHIX KOMYHIKAIIHHIX MEpeX Ta IHIIOTO 00JaTHaHHS, 1110
BUKOPHUCTOBYETHCS I HajiaHHs [lociyr, 3 mOBHUM 200 4acTKOBUM OOMeeHHsIM HajaHHs [lociyr nmonepeaHbo CroBiCTHBLIN MPO Lie
AboHeHTa nuixoM posminieHHs Ha Caiiti [Tocrauanparka BinmoBinHOT iHpopMartii, He MeHIe Hixk 3a 10 (mecsaTs) poOOYHX IHIB IO
novatky po6ir. CymapHuii yac npodijakTHYHOro 00CIyroByBaHHS HE MIOBHHEH MEpeBUIYBaTH 14 (YOTUPHAIUATE) TOJMH YIIPOIOBK
MiCSI.

4.1.7.3mintoBaTH Ta BcTaHOBIMIOBaTH Tapupu Ha ormiaty AOGoneHToM Ilocayr, po3micTuBIIM mmoOBimOMIIeHHA mpo me Ha Caiiti
IlocrawansHuKa, He mi3HIME HiX 32 30 (TPUAUATH) KaJICHIAPHUX JHIB A0 iX 3aIpOBa/HKEHHS. Y BHUIIAJKy HETIOTOJUKeHHS AOOHEHTa 3
HoBUMH Tapudamu BiH Ma€ paBo JOCTPOKOBO NPUITMHUTH Ai0 JloroBopy, MMCEMOBO IOTIepeAnBIIH Ipo 1ie [ToctauansHuKa He Mi3HilIe
HIK 3a IT’SITh THIB 10 BBeAeHHS HOBUX Tapudi. Y Bumaaxky HeoTpuMmaHHA [locTayaapbHMKOM y BKa3aHi CTPOKH MOBiJOMIIEHHS TPO
BigzMoBy Bix JloroBopy Bin AGonenra Tapudm BBakarorbest npuiiHsTHMH AOoneHToM. IIpunmuenns nii JloroBopy 3a OaxkaHHIM
AOoHeHTa BiI0yBa€ThCs B 0OYMOBIJICHI JaHUM ITYHKTOM CTPOKH BUKIIOYHO 32 HASBHOCTI MOCHJIAHHS B TIOBIJIOMJICHHI PO MiJCTaBH
npunuHeHHs JloroBopy, a came HenoropkeHHs 3i 3MiHoto Tapudis, B iHIIMX BUTIAKaxX JIIOTh YMOBH Ta CTPOKH IIpUIIMHEHHS [loroBopy
obymogieHi crattero 7 mporo Jlorosopy. 3mina TapudiB BigOyBaeThcs 3 1-ro yucia MicsIs, HACTYITHOTO 32 MICSIIEM PO3MIIIEHHS
nosigomnenns Ha Caiiti IlocrayanpHuKa.

4.1.8. Y Bunanky BusBieHHs [locTaqaibHUKOM HETHIOBOTO HABAaHTaKEHHS Ha €JICKTPOHHY KOMYHiKalliiiHy Mepexy IlocrauanpHuka
(BipycHi mporpamm, pi3kuit pict Tpadiky AGoHeHTa, moHa] Tpadik, nependadeHmii oopannm AboHeHTOM TapuHUM IIaHOM), SKe



cnpuurHeHe AboneHToM, [TocTayanbHUK Mae paBo oOMexuTH o0csr Tpadiky abo Haxauss [lociyr 10 3’scyBaHHsT OOCTaBHH TaKOTo
HAaBaHTAXKECHHS.

4.1.9. TumuacoBo npunuHATH HajaHHs [locoyr 4acTKoBO (cepBicy nepeaayi JaHUX TOLIO0) a00 MOBHICTIO Y BUIIAAKAX:

(a) HecruaTu abo HecBoeyacHoi oruath AGoHeHToM [locimyr BimmominHO 1o oOpanux HuM TapudiB UM HasBHOCTI 3200prOBaHOCTI
AboneHTa 3a otpuMani [lociryTy - THMYacoBo IpunuHATH HagaHH [Tocyr Ta/abo npunmHATH HagaHHs [locimyT y pasi, SKIo mpoTsIromMm
10-Tu qHIB TiCIs BiANPaBICHHS MOBIJOMIICHHS IIPO KIHIIEBUH CTPOK OIUIATH HE HAIIWIIIO MiATBEP/HKEHHS PO OIUIATY;

(6) BukopucTanHs AGOHEHTOM Ha KOMEpLiiHi 0CHOBI abo y iHmmiA crocid, Hixk e nepeadadeHo Jorosopom, Tapudamu Ta/abo
YmoBamu, cBoro KinneBoro obnaaHaHHs B T.4. 1 i1 HajgauHs [locayr TpetiMm ocobam Tomio;

(B) HECaHKIIIOHOBAHOTO BTpy4YaHHA AOOHEHTa B po0OOTy Ta/abo BUKOPUCTaHHA Mepexi abo TexHigyHuX 3aco6iB [locTauanpHUKa;
(r) oTpuMaHHA NMHCHMOBOI 3asfBH YHM YCHOTO 3BepHEHHS AOOHEHTa; (1)

npoBezneHHs [locTayaabHUKOM PEMOHTHHX YH HPO(ITaKTHYHUX POOIT;

(e) BcraHoBNeHHA (haKTy po3CHIIaHHS AOOHEHTOM CIIamy.

(e) mopymeHHsT AGOHEHTOM BUMOT 3aKOHOJIABCTBA IIOZ0 eKcIuTyaTalii KinmeBoro o01agHaHHS.

(k) BHHUKHCHHA CTHXIMHOTO JHXa, HaI3BHYAiHOI CHUTYyallii, BBEJCHHS HAJ3BHYAHHOTO YM BOEHHOTO CTaHy BIiANOBITHO [0
3aKOHOIaBCTBA.

Ha,I[aHH?[ HOCJ'IyF MOXKE 6yTI/I Bi,Z[HOBJ'IeHO IMiCJIs IOBHOTO YCYHCHHA AOOHEHTOM HiZ[CTaB I TAMYACOBOT'O MPUITUHCHHSA.

4.1.10. Y BHIaAKy HELCH3YPHOTO TeIe(OHHOTO a00 0COOHCTOrO CIiIKYBaHH:I AOOHEHTa 3 IpeacTaBHUKaMu [locTayanbHUKa, OCTaHHI
MaroTh MPaBO 3/IICHIOBATH CITUIKYBaHHS 3 TaKMM AOGOHEHTOM BHKJIIOUHO uepe3 OcobucTHii kabiHer.

4.1.11. Y pa3i BUHUKHEHHS HaJ3BHYAWHOI CUTyallil, BBEJCHHS HaJA3BHMYaliHOrO YU BOEHHOTO CTaHy, CTHXIHHOIO JIMXa TOIIO IO
JKBimanii IX HACHIIKIB:

BCTAaHOBJIIOBATH Tepea0aueHi YUHHUM 3aKOHO/IaBCTBOM TUMYACOBI OOMEKEHHS JOCTYILY A0 €JEKTPOHHUX KOMYHIKaliiHUX MEpex Ta
HaganHA [locnyr;

cKopouyBaTtd mepenik I[lociyr 49u 3HIKYBaTH 1O HEHPHUIYCTHMHX 3HAuYeHb PIiBHIB MOKAa3HUKIB SKOCTI INOCIYr Y 3B’A3Ky 3
MOMIKOJDKEHHSIM €JIEKTPOHHUX KOMYHIKalliHHUX Mepex (HEeBIJKJIaJHO MiCIsl HACTaHHS MOUIKO/DKEHHs) Ta OPIEHTOBHI CTPOKH HOro
YCYHEHHs, SIKIIO € IiJCTaBU BBa)KaTH, LIO IMOIIKO/DKEHHS Mepex He Oyle yCyHeHa MpOoTAroM ojHiel 1o0M Ta iHpOpMYBaTH mpo e
AOoHnenTa;

y BHUMNajkax, nepeadadenux m.im. 1 m. 10, n. 49 IlpaBun HeBinkiIagHo (He Mi3HILIE HACTYMHOTO PoOOYOro JHS 3 MOMEHTY HaCTaHHS
mijcraB) moiHpopMyBaTt AGOHEHTa (KpiM BUITAIKIB BIJICYyTHOCTI TaKOT MOXKITMBOCTI) TIPO 3aCTOCYBaHHS OOMEXeHb y HamaHHI [lociyr,
MIJICTaBU 3aCTOCYBaHHS, @ TAKOX IIPO MOKIIMBE 3HIKEHHS sikocTi [Tociyr, 00yMoBiIeHe Ha3BUYAHOIO CUTYalli€l0, HaA3BHYaiHUM a0
BOEHHHM CTaHOM.

4.1.12. Peauizauito iHIIMX paB BiIMOBIAHO J0 3aKOHO/IaBCTBA.
4.2. IlocTayaJIbLHUK 3000B’A3aHUI:

4.2.1. 1o yxmanenHus JloroBopy ta min 9ac HagaHHs [locayr 6e3oruiaTHO iHopMyBaTH AGOHEHTIB PO YMOBH JI0rOBOpY BiATIOBITHO
no IlpaBun, 3okpema nyHkTiB 16 — 20, 24 uwmx I[lpaBun, nuisixom po3mimieHHs Takoi iHdopwmanii Ha BeO-caiiti www:
https://www.hotnet.zp.ua/

4.2.2. HanaBatu AGoHeHTaM Oe30IUIaTHI KOHCYJIBTAIIIT 3 TUTaHb 3aMOBJICHHS Ta OTpUMaHHs [lociyr y MicIiax iX mpojaxy Ta IMIIIXOM
3abe3neueHHst JocTymny 1o iHdopmMamiiHoi ciyx6u [loctauansauka 3a Tenedonom 096-346-46-47, 093-346-46-47 3 9:00 mo 17:00
I10/ICHHO,

4.2.3. HagaBatu AGoHeHTaM BuuepnHy iHpopMariiro npo Tapudu xa [locmyru, onpmmoanatoBatu Tapudu Ha [Tocmyru He mi3HIiNIE HiX
3a 30 (TpUIUATH) KaJEHIAPHUX JIHIB 70 TX 3MiHH.

4.2.4. Hapnasatu [locityru 3a BU3Hau€HUMU PiBHSAMH IMOKa3HHUKIB sikocTi [Tociyr BinnoBingHO 10 JloroBopy Ta HOpMaTHBHUX JJOKYMEHTIB
y cepi enexTpoHHNX KOMYyHiKarii. 3abe3neuntn AOOHEHTY MIBHIKICTH TEpPeJaBaHHsA JaHUX 3/70 [HTEpHETY B Meax BIacHOI Mepexi
ITocrayansHuKa, BU3HaUYeHY J[OrOBOPOM.



4.2.5. IndhopmyBatu AOOHEHTA IPO MEPEITiK CepTU(PIKOBAHOTO A0OHEHTCHKOTO 00JIaTHAHHS, SIKE MOXKHA TI1IKIIF0YaTH 10 EnexTpoHHOT
KOMYHIKaI[ifHOT Mepeski 3araibHOT0 KOpHCTyBaHHS (Ha 3amuT AOOHEHTA).

4.2.6. Ilonepemxatu AOOHEHTa ITPO CKOPOYEHHS Nepeniky ado npunuHeHHs Haganus [locyr, BinkimrouenHs ix KinneBoro o6nagHanHs
Y BHIIAAKAX 1 MOPAIKY, ependadeHnx UM JJoroBOpoM Ta 3aKOHOAABCTBOM y c(hepi eIeKTPOHHIX KOMYHiKaIlii.

4.2.7. Bectu 061ik 00csry Ta BapToCcTi Haganux [Tocayr 3a KOXKHUM BHIOM OKpeMoO i 3abe3rmedyBaTh HOTro JOCTOBIPHICTE.
4.2.8. 3abe3meuyBaTy NpaBWIBHICTE 3acTocyBaHHs TapudiB Ha [Tocayru Ta cBoeuacHe iHpopMyBaHHS AGOHEHTA TIPO iX 3MiHY.
4.2.9. HanaBatu [lociyru y cTpoku, nependadeni num J[oroBopom Ta 3aKOHOJJaBCTBOM.

4.2.10. HampaBnsaTi CBOIX INpaliBHUKIB 32 BUKIMKOM AOOHEHTa MAJsl YCYHEHHs IOLIKOKEHb a0OHEHTCHKOro o0JaHaHHS,
a0OHEHTCHKO] JiHi{, BUKOHAHHS 1HIINX POOIT 32 HASABHOCTI IMOCBIMYECHHS 3 (OTOKAPTKOIO, CKPIIUICHOTO MEYaTKOI0, i3 3000B'I3aHHAM
Hpe/BISATH NOCBITYEHHSI AOOHEHTY.

4.2.11. BxuBaTH BiANOBIOHO 10 3aKOHOJABCTBA 3aXOJiB i3 3a0e3nedyeHHs TaeMHHLI iH(opManii, 10 MepeaacTbesl eNeKTPOHHUMHU
KOMYHIKaIliifTHIMHU MepekaMu, KoH]ineHiifHoCTI iHpopmanii mpo AGonenTa Ta [locayrw, sKi BiH OTpUMAaB Y1 3aMOBIISIB.

4.2.12. InpopmyBatu AOOHEHTa PO CTPOK, NMPH HACTAHHI SKOI'0 MOKE OyTH NMPUIMHEHO HAJIaHHS MOCIYT, Ha SIKi HE HapaXOBYEThCA
MIOMICsYHA IIIaTa 1 AKi MOTPeOyIOTh MOCTITHOTO BHKOPHUCTAHHS PECYpPCiB €NEKTPOHHAX KOMYHIKAI[IHHIX MEpeXk, IKIo AOOHEHT HE
KopHcTyBaBcs uumu [lociayramu.

4.2.13. HanaBatu [lociayru 3a BCTaHOBJICHMMH 3HaYCHHSIMH MTOKAa3HUKIB SKOCTI BIJIOBIJHO 10 HOPMAaTHUBHHX JOKYMEHTIB y cdepi
SNICKTPOHHHUX KOMYHIKaLii 3 [oaepKaHHAM BUMOT [IpaBril HagaHHS Ta OTPUMAaHHS €IEKTPOHHUX KOMYHIKAIliHHUAX ITOCIYT.

4.2.14. TloctauanpHAK 3000B'I3aHAH yCYBaTH MTONITKOKCHHS BIACHOT ENIEKTpOHHOT KOMYHIKAIIIHOT Mepeski poTsAToM 100w (24 roanH)
3 MOMCHTY MoJjaHHs AOOHEHTOM 3asfBKM IIIOJ0 TOINKOMKCHHS ENeKTpOHHOT KOMYHIKaIIHHOT MEPEKi.

4.2.15. YV pa3i BusABneHHSA (akTy NOPYIIeHHS AOOHEHTOM BHMOT, BH3HAYCHHUX BiNMOBIMHUMHE MyHKTaMH [IpaBui, ckiamaTe akT Ipo
MOPYILEHHS NMPAaBWJI HaJ[aHHs 1 OTPUMAaHHsI OCIYT B MOPSAKY, BcTaHOBIeHOMY [IpaBunamu.

4.2.16. Hectu iH1i 000B'sI3KM BiAMOBIAHO 10 3aKOHOIABCTBA.
4.3. AOOHEHT Ma€ IpPaBo Ha:

4.3.1. JoctpokoBe po3ipBaHHs boT0 [loroBopy 3a yMOBH nonepemkeHHs [locTauanpHIKa HE MEHIT HiX 3a 7 (CiM) KaJeHIapHUX JHIB
JIO TAaKOTO PO3IpPBaHHSI.

4.3.2. Hecrutatry aOOHEHTHOI IUIATH 32 BECh 4Yac MOMIKO/DKEHHs (aBapii) eNeKTPOHHMX KOMYHIKALIfHMX Mepe, IO MPHU3BENIO 10
npunuHeHHs HanauHs [lociyr, y pasi nopymenHs [locTayaabHUKOM KOHTPOJIBHHX TEPMIHIB YCYHEHHS IMOLIKO/KEHb (aBapil), 1o
BUHHKJIM HE 3 BUHH AOOHEHTA.

4.3.3. CBoevacHe OTpUMAaHHS 3aMOBJIIeHHX [10CIyT BCTaHOBICHOT SIKOCTI.

4.3.4. bezoruiaTHe OTpUMaHHS BUYEPITHOI iH(pOpMAIIii OO0 3MICTY, SIKOCTI, BAPTOCTI Ta MOPSAKY HamaHHs [lociyr, mpo 3MiHy yMOB
HajauHs [Tociyru 1 Tapudis Ha ii HafaHHs, 111010 MOXKJIMBOCTI Ta MOPSZIKY BiZIMOBH BiJ 3aMoBiieHoT [Tociyru, oTpuMaHHs O€30TUIaTHUX
KOHCYJIbTalliif 3 INTaHb 3aMOBJICHHS, OTPUMAaHHS Ta MPUITMHEHHS oTpuMaHHs [Tociryr.

4.3.5. Orpumanns Big [locravanbHrka BioMocteii ipo orpumani [Tociyru y nopsiiky, BCTAHOBIEHOMY 3aKOHOAABCTBOM.

4.3.6. Oomexenns [locradanbHuKOM JocTyny AOOHeHTa 1O okpemux BuaiB [locnyr Ha migcraBi HOro 3asBU Ta TEXHIYHHX
MOMBocCTei [TocTayaabHUKa Y BCTAHOBICHOMY TIOPSIIIKY.

4.3.7. 3miny Tapudnoro mnany nananss [locayr. [Ipo 6axanns 3miant TapudHuuii man Tpeba nosigomurtyu [locravanbHuka.

4.3.8. TloBepuenHs IlocrauadbHUKOM HEBHKOPHCTAHOI YAaCTWHH KOINTIB y pa3i BiAMOBH BiJ IONEpeqHbO orutadeHux llocimyr,
3aMOBJICHUX 3a [IUM J[0roBOpoM, y BUIJIKax 1 B TIOPSAKY, BU3HAYEHNX 3aKOHOABCTBOM.

4.3.9. BinmoBy Bix [Tociyr y nopsiiky, BCTaHOBIEHOMY IIMM JloroBopom.
4.3.10. ITepeopopmienns JoroBopy Ha im'st OJJHOTO 3 YJIEHIB CBO€T CiM'T BIMOBIAHO 10 MOPS/IKY, BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM.

4.3.11. OOGcmyroByBaHHSI JIep)KaBHOIO MOBOIO a00 1iHIIOI MPOMOHOBaHOW IlocTayalbHUKOM MOBOIO 3a BHOOPOM KiHIIEBOTO
KOpPHUCTYBayva BIAMOBIAHO 110 3akoHy Ykpainu «[Ipo 3a0e3nederHs QyHKIIOHYBaHHS YKPATHCHKOT MOBH SIK JICPYKABHOD».



4.3.12. OckaprxeHHSI HempaBoMipHHX Aii IlocTauasibHMKA ILIIXOM 3BEPHEHHS JIO CyAy ab0 YIIOBHOBaXXCHHUX JIEP)KaBHHX OPIaHiB,
M03aCyAOBHI PO3IJIAL CIIOPIB PETryISITOPHIM OPTaHOM.

4.3.13. Peaizauito iHIIMX paB BiINOBIAHO 10 3aKOHO/ABCTBA Y cepi eICKTPOHHUX KOMYHIKaIiil.
4.4. AOOHEHT 3000B’s13aHMIi:

4.4.1. CrmauyBat 3amoBieHi [locmyrm y po3mipax, MOpSAKY Ta B CTPOKH, BCTaHOBIEHI IMM JloroBopoM Ta BIAMOBITHO [0
3aKOHOJIaBCTBA.

4.4.2. TloBinomisary y MicsiuHuid cTpok [locrayansHuKa po 3MiHy 000B'SI3KOBHX PEKBI3HTIB, Epei0aYeHNX Y TOTOBOPI.

4.4.3. BuUKOpHCTOBYBaTH KiHIIEBE (TepMiHAIbHE) OONAJHAHHS, OI0 Ma€ JOKYMEHT IO BiAMOBIMHICTh TEXHIYHMM BHMOTaM Ta/abo
TEXHIYHUM perjiaMeHTaM y cdepi eleKTpOHHHMX KOMYHiKalild, Ta He 3/AIHCHIOBAaTH IIAKIIOUEHHS KIiHIEBOTO (TEPMiHAIBHOTO)
o0nagHaHHS, SKEe HE Ma€ JTOKYMEHTa PO BiAMIOBIIHICTB.

4.4.4. He nmomyckatd BHUKOPWUCTAHHS KiHIEBOTO (TEpMIHANBFHOTO) OOJNIAAHAHHS A BYMHEHHS NPOTHUIPABHUX i abo niif, mio
cymnepeuarb iHTepecaM HalllOHaJIBLHOI Oe3NeKd, 0OOpOHU Ta OXOPOHM NpaBomopsaky. He momyckaTu Iiif, M0 MOXYTb CTBOPIOBAaTH
3arpo3y Ui Oe3MeKH eKCIUTyaTallii eeKTPOHHIX KOMYHIKAIIHHUX Mepex, MATPAMKH iX IIUTICHOCTI, 3aXHCTy iH(QopMaIliifHoi Oe3nexn
CJIEKTPOHHHUX KOMYHIKALITHUX MEpEK, yCKIIaJHIOBATH Y1 YHEMOKIIMBIIIOBATH HAJaHHS MTOCIYT 1HIIMM AOOHEHTaM.

4.4.5. He nonmyckaTi BUKOPUCTAHHS Ha KOMEPIIiiiHil ocHOBI KiHIleBOro 00aHaHHs Ta aOOHEHTCHKUX JIHIH /IS HATAaHHS SIICKTPOHHUX
KOMYHIKAI[IIfHAX MTOCIYT TpeTiM ocobam.

4.4.6. YrpumyBatu y crpaBHoMy craHi KiHieBe oOiagHaHHS Ta aOOHEHTCHKI JIiHIT B MeXaX MPHUBATHOTO JKUTIOBOIO OYIHMHKY,
KBAapTHPH, IPUMIIIECHHS, TPUCAANOHOT TITSTHKH.

4.4.7. TloBinomisTH, y TOMY YHCIIi ITNCHMOBO, Ha 3anuT IlocTavansHuka mpo tun Kinnesoro o6magHaHHs, 10 BUKOPUCTOBYETHCS [UIS
orpumanns [locayr.

4.4.8. TepMiHOBO MOBILAOMIIATH PO Oyb-siKi 3001 a00 MOTipIICHHS SKOCTI B poOOTi, 3a Tele)OHOM, 3a3HAYCHHUX B CTATTI 9 1BOTO
Horosopy.
4.4.9. HanaBaru [TocTayanbHUKY JOCTOBIpHI JaHi AJisl cUCTEMH OOJIKY, 30KpeMa, SIKIIO Taki JaHi HeoOXiqHi ISl YKIaAeHHs, 3MiHH Y1

npunuHeHHs JloroBopy. [oBimomiaru [loctadanpHUKY Tpo 3MiHY 0OOB’SI3KOBHX PEKBI3HTIB, mependadeHux y Jorosopi (mpote He
mi3Hime Hix npotsroM 10 AHIB 3 MOMEHTY HACTAHHS TAKUX 3MiH).

4.4.10. HanaBatu BiamoBigHo 1o 3akoHy Ykpainu "IIpo 3aXucT mepcoHalbHHX JaHUX" 3rogy Ha oOpoOKy HEepCOHaJbHUX JAHUX,
HeoOXiqHy Juis ykianeHHs [lorosopy Ta HamanHs [Tocmyr.

4.4.11. 3abe3reunTi YIIOBHOBaXXCHNUM IpeacTaBHUKaM [locTadaapbHHUKA BUTBHUH JOCTYH 10 EJXeKTpOHHOI KOMYyHIKamiifHOT Mepexi Ta
a0OHEHTCHKOMY BIATaJTy)KEHHIO 3 METOIO iX 0OCTE)XEHHs, PEMOHTY Ta TEXHIYHOTO 0OCIYroBYBaHHS IICIIsl HaJaHHS TPeJICTaBHUKAMU
TTocTrayanpHMKa BiAMOBIIHOTO ITOCBITYEHHS.

4.4.12. HamaBatu 1OCTYI A0 MpUMIlIcHb AOOHEHTa y pa3i HeoOXiTHOCTI 3MIHCHEHHS MiIKIFOUCHHs 00TaJHAHHS Ta YCYHEHHS aBapiii 3a
IOAAHOK AGOHEHTOM 3asBOIO.

4.4.13. He 3niticHrOBaTH MOJCpHi3alliro Ta/abo mporpamysaHHs KiHIleBoro o0aJHaHHs, SIKe MOXeE BIDIMHYTH Ha Tapudikamnito [Tocayr
B Mepexi [TocTayanpHuka abo Ha GyHKIIOHYBaHHs MepexeBoro odnaaHanus [locradyansHuKa.

4.4.14. CamMOCTI/iHO B)KMBATH BCIX HEOOXIJHHUX 3aXO0/iB 11010 Oe3neyHocTi iHdopMmallil, sika nepeaaeTbes yepes [HTepHeT.

4.4.15. He 3nificHioBaty Aii, siKi MpsMo He 3a00pOHEHI yMOBaMH 11boro JloroBopy, ane MoXyTb OyTH KBalli(hikoBaHi SIK BTpy4YaHHS B
Mepexy IlocrayanpHuka.

4.4.16. CBO€UacHO OHOBIIOBATH aHTUBIPYCHI MPOTPaMU 3 METOIO 3aXUCTY BIACHOT'O KOMIT IOTEpA.

4.4.17. He BHKOpHUCTOBYBaTH MepexeBi imeHTH]IKaTOpH TpeTix ocid, He QanpcudixyBaTH MepexeBi ineHTH(]iKaTopu, He
BUKOPHCTOBYBATH HEICHYIOUI MEpEKeBl 1IEHTU(IKATOPH, HE 3aMOBIISITH Ta HE NPONOHYBATH PO3CHIIAHHS ClIaMy, HE PO3CHIIATH CIIaM,
He 3[iHCHIOBATH Ta HE CHPUATH 3AiHCHEHHIO OyIb-sIKUX Mil, IKi 3aBaKaroTh poOoTi iHmuMX aboHeHTiB Ta Ilociyr abo HopMamEHOMY
¢yHkioHyBaHHs 06nagHanHs [TocTayanpHuKa.

4.4.18. lotpumyBaTHCS 1HCTPYKIIiH, MPaBwiI (MMOPSAAKY) KOPHCTYBAaHHS KiHIIEBUM (TepMiHAIBHAM) 00718 THAHHSM.

4.4.19.YTpumyBaT 4acTuHy aOOHEHTCHKOI JiHIi €JIEKTPOHHOI KOMYHIKamiiHOI MepeXi BiJl KIHIIEBOTO (T€pPMiHAIBHOTO) 00JIaTHAHHS
aboHeHTa /10 KiHIEBHX KaOeIbHUX NPUCTPOIB PO3NOUIHLHOT YaCTHHN aOOHEHTCHKOT JIiHIT (PO3MOALIBHOI KOPOOKH, KaOeIbHOTO SIINKa



TOILIO) B MEXaX IMPUBATHOTO XHUTIOBOT0 Oy IMHKY, KBAPTUPH, IIPUMIIIECHHS, IPUCAAMOHOT TUISTHKY 1 KiHIIEBE (TepMiHajIbHE ) 001 HAHHS
y CIpaBHOMY CTaHi.

4.4.20. BukonyBaTtu iHm 00OB’SI3KM BigNoBinHO 10 3akoHy, IlpaBui, iHIIMX akTiB y cdepi €IeKTPOHHMX KOMYHIKalid Ta HbOro
Horosopy.

5. IIHU (TAPU®H) HA TIOCJIYT'H TA TIOPAAOK PO3PAXYHKIB

5.1. Hapanns ITocnyr 3nilicHioeTbest Ha ymoBax 100% nepenomniaty 3a Po3paxyHKoBUiA nepiof, ska 341 CHIOETBCSI HE MEHII HiX 3a 5
(’sTh) poOoUYMX AHIB 10 MOYATKY BimnoBigHOTO Po3paxyHKOBOTO mepiofy B HalioHaNbHIN BamioTi 3rimHO Tapudis [locrauanpanka
3aTBEPKEHUX 3TiHO 13 3aKOHOJIAaBCTBOM.

5.2. 'V pa3i HEBUKOPUCTaHHS KOIUTIB y IOBHOMY 00csi3i mpotsiroM Po3paxyHKOBOTO Iepiojly BOHM IEPEHOCSTHCS Ha HACTYIMHHH
Po3paxyHKOBHiA TIEpioz.

5.3. IlocravanbHuk Oe301UIaTHO BUCTaBIsie AGOHEHTY paxyHOK JUIs 341HCHEHHsI OJJTHOPa30BUX IIATEXKIB, Hepe10aueHIX JOMOBIIECHICTIO
CropiH, 3riIHO BCTAHOBJICHUX BiAIOBITHO 10 3aKOHOAaBCTBa TapmndiB. PaxyHOK I OIJIATH IMOCIYT MICTUTH iH()OPMAIIiI0, BUKIIAICHY
y 1. 103 IlpaBui.

5.4. 3mina Tapugy Oe3xkomToBHa.

5.5. ABaHCOBI maTexi, 10 HaiIuTH Bi AGOHEHTa, BUTPAYAIOTHCS HA MOKPUTTS IOMICSYHUX BUTpPAT 3TiAHO 00paHOro AGOHEHTOM
TapudHoro miany.

5.6. Croponu niiiuumy 3roaum, mo AOoHeHT 3aidicHioe omary [locmyr 3riqno Tapudy, oOpaHoro 3 mepesniky sIKMH BCTaHOBJICHUI
[ocrawanparKOM Ta po3Mmimenuit Ha Caiiti [locTagansHUKA.

5.7. Omutara 37ifCHIOETBCS TIepepaxyBaHHsIM KOLITIB Ha MOTOYHHIN paxyHOK IlocTayaiapHHKa Ha MiACTaBi peKBi3uTIB 1bOro JJororopy
Ta/ab0o 3 BUKOPHUCTaHHIM AOOHEHTOM (popMH paxyHKY, 1o Mictutbesi Ha Caiiti [locTayanbHuka uu Oyab-sIKMM IHIIUM JOCTYITHUM
CII0cOOOM BIATNOBIIHO IO 3aKOHOJABCTBAa Ta IpH HasBHOCTI y [locTavanpHuka Takoi MOXIHMBOCTI. Bci mimatexi B paMkax LbOro
JloroBopy 31iiicHIOIOTECSI AGOHEHTOM 3 000B’I3KOBHM IIOCHJIAHHSIM Ha HOMep 3asiBH PO NMPUETHAHHS 1 3a3HAYCHHSIM MPI3BUINA, iM s,
mo-6aTekoBi AOOHEHTa Ta HOMEpy 0CO0OBOTO paxyHKy AOoHeHTa HamaHoro [locTadampHWKOM, IO HEOOXiTHO I TOBHOI
ineHTudikarii AGoOHeHTa.

5.8. 3MeHIIeHHs: AGOHEHTOM OIIATH He 31HCHIOETHCS ISl BUIIAKIB, 1110 nependadeHi . 4.1.5, a Takoxk JJ1s1 BUNaAKIB KOPOTKOYACHUX
nepepB TpUBaJicTIO MeHmie no0u. TumyacoBe npunuHeHHs HagaHHs [locmyr He 3BinbHse AOOHEHTa BiJ 00OB’s3Ky iX OILUIAaTH
BiZMOBIZAHO 10 JIoroBopy Ta Ail0Ynx Ha MOMeEHT oriatu Tapudis ta YMOB.

5.9. V Bunanky npoctpoueHHS AOOHEHTOM 3MiMCHEHHS OIUIaTh 3TigHo mboro JoroBopy IlocradanbHUK Mae MpaBO MPU3YNAHUTH
HaJlaHHs 1ocIyr AGOHEHTY 10 MOBHOT CIIaTH 3a00pProBaHOCTI.

5.10. ITicas norameHHs AOoHeHTOM 3a0oproBaHocTi 3 ormatu Ilociyr, HagaHHS SKMX THMYacoBO MNpUIMHEHO, [loctavyanbHUK
MPOTSTOM JTBOX pOOOYMX THIB IICIIS IOTAIICHHS 3a00pTOBAHOCTI BiIHOBIIOE HamaHHs [locmyr, BHCYHYBIIH, 32 HasBHOCTI TEXHIYHOI
HEOOXiTHOCTI, BUMOTY, 10 CTOCYETHCS IOBTOPHOTO MiIKIFOUSHHSI.

5.11. HeBukopuctanus I[Tociyr AGoHeHTOM HEe MOke OyTH MiICTaBOIO AJIs iX HECIUIaTH.

5.12. OO0k 00CATY CHOXKHUTHX TOCIHYT (Tpadika) 3MIHCHIOETHCS 3a AomoMoror 3aco6iB [locrayampauka. Yiiagaroun et Jorosip,
AOOHEHT BH3HA€, MO BIH 3rOJCH BHU3HABATU SIK I(IKOM BipHI maHi IlocTavaibHUKa MO0 0OCATY CHOXUTHX Mociayr. CTOpoHH
JIOMOBHITUCH, III0 3aCTOCYBaHHSI AOOHEHTOM BIaCHUX 3ac00iB 00Ky 00csTiB oTpuMaHuX [locimyT He BiqOyBaTHMETHCS.

5.13. TIpoTsirom cTpOKy MO30BHOI JaBHOCTI IicJIs MpUITMHEHHS 1ii JloroBopy, abo BiaMoBH Bij nepeamiadeHoi [lociayru 3a JloroBopom,
[TocTrayanpHUK, 32 MHCHMOBOIO BUMOT0I0 AOOHEHTA, TOBUHEH IIOBEPHYTH HEBUKOPUCTAHI KOIITH IONEPEAHBO CIulaueHi AGoHEeHTOM. Y
BUIIAJKy HasBHOCTI 3aboproBaHocTi AOoneHTa mepen [locrayaqbHUKOM NMOBEPHEHHIO IMIJUITA€ 3alMIIOK BKA3aHWX KOIUTIB MiCIIs
rorameHHs 3a00pTOBaHOCTI Ta iHIIIMX TPOIIOBUX 3000B’ s13aHb, III0 MOKYTh OyTH epenbadeHi fomMoBieHocTssMU CtopiH. [TocTagansHUK
TIOBMHEH ITOBEPHYTH BKa3aHi KOLITH Y CTPOK, 10 He nepeBuinye 30 KaneHIapHUX JTHIB 3 MOMEHTY OTPUMaHHS MMCbMOBOTO 3BEPHEHHS
AboneHTa.

5.14. 3a gac, mpoTsirom sikoro Ilociyrn He HagaBanuCh 3 BUHN AGOHEHTa, TU1aTa 3a HagaHHs [locyr HapaxoBy€ThCSA B TOBHOMY OOCSI3i.

5.15. Tlopsmok moBepHEHHsT AGOHEHTY KOIUTIB y pa3i HeHaganHs [lociyr, y pasi BiIMOBH Bij] omepeHb0 orutadeHux [locmyr, HamaHHs
ITocnyr HenanexxHoi sikocTi a6o HamanHs [lociyr, siki AGOHEHT HE 3aMOBJISIB, Ta B iHIIMX BUMAJKaX, BU3HAYEHUX 3aKOHOJIAaBCTBOM
perymorotees tuM JloroBopom Ta IIpaBunamu.



6.BIIITOBIJAJIBHICTh CTOPIH

6.1. 3a HeBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’ 13aHb, BCTAHOBJICHUX 1TUM JloroBopom, CTOPOHM HECYTh BiITOBIAAIBHICTE 3T1THO
3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU Ta BUMOT, BCTAHOBJICHUX JIOMOBJICHOCTIMU CTOpiH y boMy JloroBopi.

6.2. BimmoBimambHICTH 3a mpaBWIbHE migKIIoueHHs KiHIeBoro oOnagHaHHA Ta Halaro/KyBaHHS HEOOXiTHOTO MPOTPAMHOTO
3a0e3nedeHHs 31 CTOpoHH AOOHEHTa IPHU CaMOCTIHOMY Mi/IKII0OYeHHI Hece AOOHEHT.

6.3. I[TocTavanbpHUK HE HECE BiANOBINANBHICTE Iepea AOOHEHTOM 3a HeHaaHHs a00 HeHalexkHe HamaHHs [Tocayr y pasi:

- BukopucranHsi AOGonentoM KiHumeBoro oOnajHaHHS, sKe HE BIJIIOBiJa€ BHUMOr'aM 3aKOHOJABCTBA, € HECYMICHHM 3 MEPEKEIo
[ocravanpHrKa, a00 MOPYIICHHS BUMOT IHCTPYKIIii BUpoOHNKa 3 BUKOpUCTaHHS KiHIeBoro obmagHaHHS;

- HeCaHKI[IOHOBAHOTO BTPYYaHHS Yy POOOTY MEpek, MOIIKOKCHHS a0OHCHTCHKOI MPOBOAKH, JiHIi a0o KiHieBoro obGnanHaHHS,
BHKpPAaJICHHS €IEKTPOHHOTO KOMYHIKAIliHOTO 00JIaTHAHHS YH TOMIKOPKEHHS TPETIMU 0CO0aMH JTiHIHHUX Ta CTAHIIHHUX CIOPYX;

- aBapiffHOTO BIAKITIOYCHHS EJIEKTPOHHOTO KOMYHiKaliifHoro o6namHanHsa [locradanpHHWKa Bil Mepexi eJeKTPOXKMBICHHS, SKa
3HaXOMTKCS Y 30HI BiNOBigabHOCTI TpeThoi cToporu ([TocTavansauk nocnyr enekrpoeneprii, JKEK, OCBB Tomio) uepes aBapito,
BiSIJIOBI BIKITFOUEHHS €JIEKTPOCHEPTil TOIIO.

- HacTaHHA (popc-MaxkopHUX 00cTaBWH (0OCTaBHH HemepeOOpHOI cmmn), mependadeHux m.2 cr.14-1 3V «IIpo ToproBo-mpoMHUCIOBi
nanatu B YKpaiHi»;

- BUHA AOOHEHTa BCTAHOBIICHOT I[OFOBOpOM Ta 3aKOHOAaBCTBOM.

6.4. YV pa3i BUSBJICHHS MOIIKOKSHHS MEPEXi, 110 CTANOCs 3 BUHU AOGOHEHTA Ta 3aBJaHHs 30MTKIB 3 HOro BUHM, BUTpaTH AOOHEHTA,
MOB’sI3aHI 3 YCYHEHHSM IIOIIKOJDKEHHS, BIJIIKOJAOBYIOThCS AOOHEHTOM. (DakT TMOINKOJDKEHHS MepeXi 3 BUHM AOOHEHTa
0OPMIISETHCS] AKTOM Y IBOX MPUMIPHUKAX, KOXKHUH 13 SKUX MiMHUCYETHCS YIIOBHOBAXEHUMH MpeacTaBHukamu Cropin. Y pasi
BiIMOBU AOOHEHTA BiJl MiIMUCAHHS aKTa BiH MiAMUCYETHCS HE MEHII SIK JIBOMa MpeacTaBHuKamu [locTayanbHuKa.

6.5. XKomua i3 CTopiH HEe Hece BiAMOBINATBHOCTI 32 HCBHKOHAHHS a00 HEHaJC)KHE BHKOHAHHS YMOB AaHOro J[oroBopy, sIKIIO Iie
CIPUYHHEHO Ji€0 00CTaBUH HerepeOOpHOI ciith, mpo ki CTOPOHM HE MOTIIM 3HATH 3a3alieTiah a00 He MOTIH iX Iepen0adnTH.
Jlo Takux 0OCTaBUH BIIHOCSTHCS: MOXEXa, MOBiHb, 3eMJIETPYC, LlyHaMi, cMepY, yparaH, Tai(yH, 3CyBH, CEJIEBI IIOTOKH, CHIrOBi
JIAaBUHHM, BUBEP KCHHS BYJIKaHIB Ta iHII MPUPOIHI KaTaKIi3MH, BIHU, PEBOJIOII, Aep>KaBHI IIEPEBOPOTH, CTPANKH, AUBEPCiHHI Ta
TEPOPUCTHYHI aKTH, MOTrpadyBaHHs, aBapii B CUCTEMi €HEPro3a0e3MEeUeHHs Ta 3B'SA3KY, 3MIHM 3aKOHOJABCTBA, il NEPIKABHHUX
OprasiB Ta iX 110caI0BUX 0Ci0, SKIIO i 00CTaBHHH Oe3MOCePEIHBO BILIMBAIOTh HA BUKOHAHHS AaHOTO JI0roBopy, a iX BHHUKHEHHS
IOPUAMYHO 3acBiqueHi. [IpoTsaroM HpOro 4acy CTOPOHM HEe MalOTh B3a€MHHUX MPETEH31H 1 KOKHA 31 CTOPIH npuiiMae Ha cebe CBiit
PHU3UK HacTiAKiB popcMakOpHUX 0OCTABHH.

6.6. CTOpOoHHM pO3B’sI3yI0Th BCI MOXKJIMBI CIIPHI IIMTaHHS MiXK HUMH [IUISIXOM IIEPETOBOPIB Ta 32 B3AEMHHUM ITOTOJPKEHHSIM.

6.7.Y pasi, K10 Ha Yac 3BEPHEHHS J0 Cyay Oyab-sikoto i3 CTopiH, HIKYECHABEACHE HEe Oy/ie CyNepeunTy 3aKOHOIaBCTRY, TO Oy/e
3aCTOCOBYBATHCS JIOTOBIpHA MiJICY/IHICTh, & CAMe: Y BUMAJIKY HEJOCATHEHHS 3roii Mi>k CTOPOHAMH, CIIip TepeaaeThes Oy ab-IKO0
31 CTopiH Ha BUPILICHHS 10 CYAy 3a MiClle3HaXOKeHHAM [locTayanpHuKa.

7.CTPOK JIIi JOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS HOIO J1i

7.1. Leit [oroBip € JOTOBOPOM IPUETHAHHS Ta IMyOIIYHO JOBOAUTHCA J0 BioMa Bcix AOOHEHTIB NUIAXOM Horo po3MimeHHs Ha CaiTi
ITocTauanbHuKa.

7.2. Ctpok nii uporo JoroBopy MOYMHAETHCS 3 MOMEHTY YKJIaaeHHA (natu Axnenty AGoHeHTOM) mporo J[oroBopy Ta Zi€ MpoTsIroM
365 KaJeHIapHUX [IHIB.

7.3. Y Bumaaxy, skmo xoxHa 3 CtopiH He npoindopmye iHmy CTopoHy npo mpunuHeHHs 1poro JloroBopy 3a 14 (4oTHpHAIIATH)
KaJICH/IapHUX JIHIB JI0 JaTH 3aKiHYEeHHs CTPOKy Aii 1poro Jlorosopy, Ais mporo J[oroBopy mpomoBKyeThcs Ha KOKHI HAcTymHi 365
KaJIeH/IapHKUX JIHIB Ha THX CaMHUX yMoBax. J[o TOro sik JOrOBIp MpO Ha/IaHHS ENIEKTPOHHHMX KOMYHIKAliHHHUX MOCIYyT aBTOMAaTHYHO
NoAOBXYyeThes, [locTayanpHUK iHPOpMye AOGOHEHTA y €JICKTPOHHIM GopMi, HAJIEKHUM YHHOM i CBO€YACHO (HE Mi3HIIIe HIK 3a OANH
MICSIIb) TIPO 3aKiHYEHHS TOTOBIPHUX 3000B’s3aHb Ta MPO CIOCiO pO3ipBaHHS IOTOBODPY.

7.4. TlocTawanbHMK MOXE B OJHOCTOPOHHBOMY IIOPSAKY BHOCHTH 3MiHM B 1ieid [lorosip, ski ompmmomHiooTeess Ha Caiiri
INocrayanbHuka 3a 10 (necsTh) KaJeHAAPHUX JHIB 10 BBEJICHHS B JIIF0 TAKMX 3MiH.

7.5. SIkmo AGoHEHT He 3rofeH 3 BHeceHMMH IlocTradanpHuKoM 3MiHamu B 1ieit JloroBip, AGOHEHT MOBHHEH MPUIMHATH OTPUMAHHS
[ocnyr, nuceMoBo nonepeauBun npo e ITocrayanpHuka. Skimo AGoHeHT 1o 3akiHyeHHIO 10 (1ecsiTH) IEHHOTO CTPOKY 3 MOMEHTY



ONpWITIOAHCHHST Ha BeO-caitti [TocravanbHuka iHdopMarii mpo BHECEHHs 3MIH 1O IbOro J[OroBOpy MPOJOBXKYE KOPHCTYBATHUCH
ITocmyramu, 1ie 03Havae, Mo AOGOHEHT 3roJIeH i3 BHECEHUMHY 3MiHaMH B el Jlorosip.

7.6. AOOHEHT MOXXE B OJHOCTOPOHHBOMY IOpSAKY posipBati Iied [loroip 3a yMOBM BiZICYyTHOCTI 3a0OproBaHOCTI mepen
[MocTrawansHUKOM, TUCHBMOBO TOBimoMHuBIMH [locTauanbHUKa HE MEHII HIX 3a 7 (CiM) KaleHZapHHUX THIB IO JaTH PO3ipBaHHS IBOTO

Horosopy.

7.7. IlocTauaibHUK MO>KE B OJTHOCTOPOHHBOMY MOPSIKY po3ipBarty Leit Jlorosip, mucbMoBo moBinoMuBmy AdoneHTa 3a 20 (1BaaALATh)
KaJeHIapHUX JHIB 0 JaTH PO3ipBaHHA I[h0r0 J[0OTOBOPY 3a aapecoro, 3a3Ha4eHO0 AOOHEHTOM IIpH YKIIAAeHi Iboro JJoroBopy.

7.8. TlocTauadpbHUK MOKE B OJHOCTOPOHHBOMY IIOPSIKY PO3ipBaTH IIEH JOTOBIp y pasi HE CIUIATH MOCIyT AOGOHEHTOM HPOTATOM 3
(TpBOX) MicCSLIB.

7.9. Y Bunanky posipBaHHA II0T0 J[oroBopy AOGOHEHTY NOBEPTAETHCA Y HMOPSIIKY, nepeabadeHoMy 1uM JloroBopom Ta IlpaBumamuy,
3aJIMIIOK HEBUKOPUCTAHUX KOIITIB, KPIM BUIAJKIB 3a3HaUCHHX y IIboMy JloroBopi.

7.10.Y pasi nopyuienHst AOoHeHTOM yMOB 11b0T0 JloroBopy Ta/abo 3akoHoaBcTBa YKpainu, [loctauanbsHUK MOXke 0e3 monepeyKeHHs
B OJTHOCTOPOHHBOMY HOPSIKY po3ipBatH neit JJorosip.

7.11. Leit [oroBip IOCTPOKOBO MPUNHUHSIE Iif0 y pa3i BUKIOYeHHS [locTadambHHWKA 3 PEECTPY IMOCTAYaIbHUKIB EJICKTPOHHUX
KOMYHIKAI[IITHUX Mepex Ta/abo MOCIyT Y MOPSAIKY, Mepe10auyeHOMY 3aKOHOIaBCTBOM. Y BHUIIAJKy NPUITUHCHHS 3M1HCHEHHS NisJIBHOCTI
y cdepi enekTpoHHHX KOMyHikarii [locTauanbHUK HEe MEHII HiXK 3a TPH MicAli 10 MpunrHeHHS [ii JloroBopy moBimomisie AGoHEHTa
HIIIXOM pO3MillieHHs BiAnoBiaHoi iHpopmanii Ha BeO-caiiTi [TocTayanbpHuKa.

8.0COBJIMBI YMOBH

8.1. CropoHH 3000B'S3yIOTECSI 3a0€3MEUYNUTH aKTYyaJIbHICTh 1 KOH(iAeHUiHHICTh Beiel iHpopMmanii 3a num JloroBopoM, BKIIIOYAIOUU
aTpuOyTH aBTOPU30BAHOTO JOCTYITy, OaHKIBCBKI pekBi3uTH, aapecn CTOpiH 1 iHIII nMaHi, KpiM BHUIAIKIB MepenO0adeHUX YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

8.2. YknaseHHsM 11poro JJoroBopy AOOHEHT 3acBivye, 110 BiH O3HAHOMIICHHIT 3 yMOBaMU 11bOTo /l0roBOpy Ta HOpMaMH 3aKOHO/IaBCTBa
y cdepi eNeKTpOHHUX KOMYHiKalliif, 30kpema, 3akoHoM Ykpaiau «IIpo enexTpoHHi KoMyHikauiiy», [IpaBuiaMu HagaHHS Ta OTPUMAaHHS
SJIEKTPOHHHUX KOMYHIKaLlifHUX MOCIYT, 3aTBEPKEHIMH noctaHoBoto KMV Big 25 uepBHs 2025 poky Ne 761.

8.3. Bu3HaHHs He#IMCHUM OKPEMHUX I0JI0KeHb 1[boro JloroBopy He TSrHE 3a 00010 HeliHCHICTh BChoro JloroBopy. Y TakoMy BUMaAKy
JloroBip MpoIoBXKye NisATH Oe3 ypaxyBaHHS HEIIMCHUX MOJ0XEHb, a CTOPOHU BHOCSATH HEOOX1THI 3MiHH 0 YMOB II50T0 JOTOBOPY.

8.4. YxnaneuusMm 1poro JloroBopy AOOHEHT BiamoBimHO 10 3akoHy Ykpainu «IIpo 3aXxuCT NMEpCOHANBHUX TaHHUX» HAMA€ 3rOJY
[NocrayansHNKY Ha 0OPOOKY HOTO NMEPCOHATBHUX JTaHHUX 3 METOI0 3a0e3MeueHHs peaizanii IMBUIbHUX, TOCHOAAPCHKUX, MOJATKOBHX Ta
IHIIUX BIJHOCHH y cdepi 3[iiICHEeHHs IOCIONApChKOi JISUIHOCTI 3 HaJlaHHS €JIEKTPOHHUX KOMYHIKAliWHUX Ta IHIIMX IMOCIYT, SKi
perymotoThest LluBinsHUM Komekcom Ykpainu, [logatkoBuM koaekcoMm Ykpainu, 3akoHoM Ykpainu «lIpo elmekTpoHHI KOMYHiKaIii»,
3akonoM Ykpainu «IIpo Oyxranarepchkuii 00JiK Ta (iHAHCOBY 3BITHICTh B YKpaiHi» Ta iHIIMM 3aKOHOAABCTBOM Ykpainu, CtaTyToM
IMocrauanbHuKa.

8.5.Y BchOMy iHIIIOMY, HE BPETyJIbOBaHOMY B IboMy JloroBopi, CTOpOHH KepyIOThCSI YHHHUM 3aKOHOAABCTBOM YKpaiHH.
9. IOPSIAOK NOJAHHS TA PO3TJISAAY 3BEPHEHDB (CKAPT') ABOHEHTA 3 ITIPUBOAY HAJAHHS IOCJIYT

9.1. AGoHeHT Mae mpaBo nojarty 1o [locTayanpHUKa 3BepHEHHs (CKapry) 3 PUBOJLY HaJlaHHs/oTpuMaHHs [lociayr: MMCEMOBO HIISIXOM
HaIpaBJICHHS Ha MOIITOBY YH eNeKTPOHHY anpecy [locravyanpHuka, abo 3aTenedonyBapmu 3a Tenedonom 093-346-46-47, 096-346-46-
47 Viber, Telegram.

3BepHeHHs (ckapra) AGOHEHTa MOBUHHO/a MICTUTH iH(pOpMallito, 3a3HaueHy y 1. 124 [pasui.

9.2. OtpumaHi Bii AGOHEHTa 3BEpHEHHSI (CKapri) po3risiatoThes [locTauaabHUKOM B MOPSAKY, iepeabdaueHomy 3akoHoM, [IpaBunamu
Ta 3akoHOM YKkpainu «I1po 3BepHEHHS rpOMasiHy» Ta, 32 pe3yIbTaTOM PO3TIILY, HAIa€THCS MICHMOBA YK YCHA BiITIOBIIh y BCTAHOBIICH]
3aKOHOJABCTBOM CTPOKHU.

9.3. Illono 3601B y poboTi ITociyrn AOOHEHT MO>Ke TTOBIIOMIIATH 32 HOMEPOM TelleOHY UM Ha EJIICKTPOHHY aJipecy.

3BepHeHHS AOGOHEHTA PO MOMIKOPKEHHS €JIEKTPOHHUX KOMYHIKAI[ITHIX Mepex, TEXHIYHNX 3ac00iB eNeKTPOHHUX KOMYHIiKaIin
[TocravanpHNUKA IPUHMAIOTECS TETIEPOHOM

096-346-46-47 Viber, Telegram 3 8:00 mo 23:00 moaexHHo,


viber://chat/?number=380502849922
viber://chat/?number=380502849922
viber://chat/?number=380502849922

093-346-46-47 3 8:00 mo 23:00 moaeHHO.

9.4. Po3risi MUTaHp MIOAO 3aXUCTY 3aKOHHHX iHTepeciB AOOHEHTa, B T.4. M03acCyI0BE BUPIIIEHHsS CIOpiB, 3aiiicHIoe Hamionanpaa
KOMICis, 1110 3A1HCHIOE ep)KaBHE PEryJIIoBaHHS y cdepax eNICKTPOHHUX KOMYHIKaIlii, paJio4acTOTHOrO CIIEKTpa Ta HaJaHHS MOCIYT
MOIITOBOTO 3B’sI3KY, oQimiitauii BeO-caift https://nkek.gov.ua/.

[ponenypy 1103acyJ0BOTO BHPILICHHS CIIOPIB 32 3BEPHEHHSM CIIOXKHBaYiB IOCIYT BPeryiboBaHO [1opsakoM MOJaHHSA CHOKUBAYaMH
3BEpPHEHb Ta BPETYJIIOBAHHS CIOPiB, 3aTBepkeHNM roctanoBoro HKEK Bin 10.04.2024 Ne 183, 3apeectpoBanoto B Mintocti 29.05.2024
3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGouenTH mix 9ac oTpuManHs [locyr MaroTh IIpaBO Ha 3aXHCT CBOIX IPaB BiAMIOBIIHO 10 3aKOHOJIABCTBA, B TOMY YHCII IIJIIXOM
3BEPHCHHS JIO CY/y YH IHIIMX OPTraHiB JepKaBHOI BJIAIH BiIOBITHO 0 X KOMICTEHIIII.

10. PEKBI3UTH IlocTrayajabHUKA
®IBUYHA OCOBA IIAIMPUEMELb AHAPEEB TAHUJIO I'OPOBUY

Micue3Haxo/zKeHHSI Ta MOLITOBA ajipeca:
IomrroBa agpeca: 69124, micto 3anopixoks, Bynumns Pybana 14, xB. 62

KOp.agpeca: 69124, micto 3amopixoxs, Bynuns Pybana 14, xB. 62

Anpeca BeO-caiiTy [locTauansauka: www: https://www.hotnet.zp.ua/

Konraktuuii tenepon: 096-346-46-47,

093-46-46-47

Kon €/IPTIOVY: 3126411617

BKJII0YEHO [0 peecTpy MOCTauaNbHUKIB eNeKTPOHHNX KOMYHIKAIiifHIX Mepesk Ta/a6o mocayr 3a Ne 3322

BankiBcbki pexBizuTu:

Pospaxynkosuii paxyHok: Ne UA27 3133 9900 0002 6002 0557 6566 9 B ATKbB «IIpuBat6ank» M®PO 313399



